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Abstract: This chapter provides a summary of existing guidance for MSPs with a focus on princi-
ples; some of the key literature is being presented along with the MSP Charter developed 2017-
2019. The MSP Charter includes references to practical aspects of putting its principles into prac-
tice. In addition, the chapter offers implementation guidance by providing summaries of key hand-
books and tool guides as well as links to relevant organisations, institutes, and networks. 

 

Introduction 
The experience with Multi-stakeholder Partnerships (MSPs) over the last 15 years has been mixed. 
At the centre of this has been that there is a lack of shared understanding of what partnerships 
are, how they should work, and what they should accomplish. 

Unfortunately, there is a lack of shared understanding of what partnerships are – i.e. the current 
reality – and what they should be. There is hardly a shared vision of what we should aspire to 
when creating and operating in partnerships and what core principles should be included. Some 
guidance has been provided by UN agreements and there are some guidebooks and tools for 
practitioners, but there is hardly a growing community of practice and practitioners, and no com-
mon voice of such a community sharing their experiences, building a shared body of knowledge, 
and articulating their quality standards.  

This was the background to the MSP Charter project, undertaken by the MSP Institute – Multi-
Stakeholder processes for Sustainable Development eV and the Tellus Institute in 2017–2019. 
(1) 

This chapter provides a summary of existing guidance for MSPs with a focus on principles; some 
of the key literature is being presented along with the MSP Charter developed 2017-2019. The 
MSP Charter includes references to practical aspects of putting its principles into practice. In 
addition, the chapter offers implementation guidance by providing summaries of key handbooks 
and tool guides as well as links to relevant organisations, institutes, and networks. 

 

Background 
The objective of the MSP Charter project was to enable a focused discussion on a shared vision, 
and synthesize key principles in a simple, brief document. By articulating a positive vision and 
valued principles of MSPs, the Charter is aiming to promote high quality standards, thus contrib-
uting to increasing the quality of MSP practice and maximizing their contributions to realizing 
the SDGs. The Charter can be used to promote principles and best practice. 

The MSP Charter is based on existing agreements, research and practical experience synthesized 
in various handbooks and how-to-guides (see below, 8.4). It is also based on dialogue with and 
detailed feedback from members of a global multi-stakeholder advisory group of experts and 
practitioners, and a 2-day multi-stakeholder workshop held on the margins of the High-Level 
Political Forum (UN HLPF) in July 2017 in New York (“Making MSPs Work for the SDGs”). In addition, 
a wide consultation process among stakeholders was conducted, using an open internet-based 
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call for comments.  

 

The following understanding of MSPs and stakeholders is underpinning this work: 

Multi-stakeholder Partnerships for Sustainable Development are defined as a means through 
which partners from different societal sectors can jointly support the transformation towards sus-
tainable development and help achieve the 2030 Sustainable Development Agenda and the Sus-
tainable Development Goals (SDGs). In MSPs, partners engage in a co-creation process, combining 
resources and sharing risks so that the ownership of the partnership and its outcomes are shared 
among all partners. 

Using such a multi-stakeholder approach also means that: 

• MSPs are inclusive in nature, involving all relevant actors in their area of work. 

• MSPs can be arranged among any combination of partners, including governments, regional 
groups, local authorities, non-governmental actors, international institutions, private sector 
partners and other relevant stakeholders. 

• MSPs use a participatory approach where all partners are involved from an early stage, help-
ing to shape and develop the partnership. 

• MSPs remain open for including additional partners as the partnership may evolve over time. 

There are numerous MSPs fitting this definition, from local to global levels, working on all kinds 
of sustainable development issues: Examples of multi-stakeholder partnerships for sustainable 
development principally range from small collaborative projects of individual organisations and 
institutions that address local challenges to international partnerships tackling global issues. 
Goals and activities can centre on capacity building and knowledge exchange, market develop-
ment, technological innovation, or standard setting. Many of the international initiatives operate 
local or national centres that implement a global standard, and network amongst each other to 
share lessons learned and support each other’s work. 

Stakeholders are defined as those who have an interest in a particular decision, either as individ-
uals or representatives of a group or organisation/institution. This includes people who influence 
a decision, or can influence it, as well as those affected by it. (2) 

The principles discussed in this chapter are meant for multi-stakeholder processes. There is some 
confusion about different terms – multi-stakeholder processes, partnerships, dialogue, participa-
tion, and so on. ‘Multi-stakeholder processes’ seems the broadest term and includes various levels 
of engagement that can be described along a continuum of more or less intense, interactive, 
collaborative and long-term forms of communicating and working together across boundaries of 
sectors, levels, and silos (see Table 8.1).  
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Table 8.1: Levels of Engagement  
 Hearing 1-off  

dialogue 
event 

Regular  
dialogue 

Multi-stake-
holder steering 
body 

Multi-stake-
holder partner-
ship 

Ty
pe

 o
f  

in
te

r-
 

ac
tio

n  

one-way con-
versation 

two- or multi-
way  
conversation 

two- or multi-
way  
conversation 

two- or multi-
way  
conversation / 
collaboration 

two- or multi-
way  
collaboration 

De
sc

rip
tio

n  

Convener re-
ceiving input: 
research, plan-
ning, policy 

Convenor  
engaging in 
exchange:  
research, 
planning,  
policy 

Convenor  
engaging in 
exchange 
over longer 
period: regu-
lar policy re-
view, plan-
ning review 

Joint responsi-
bility, steering 
adjustments, 
steering results 

Joint decision-
making,  
implementation 
planning, activi-
ties, monitoring 
& evaluation 
(M&E) 

O
ut

pu
ts

 

 

Input received 
on one side; 
potentially in-
creased under-
standing 

Input received 
on both sides; 
potentially 
new thinking 
emerges  

Input received 
on both sides; 
potentially 
new thinking 
emerges; 
stakeholder 
influence in-
creases 

MoU or other  
institutional ar-
rangement; 
shared results 

MoU or similar 
arrangement; ac-
tion plans; 
shared project 
outputs; M&E ar-
rangements 

 è    from event    è   to process   è 

è from listening è through exchange è guidance è to collaboration è 

 

 
Principles of Multi-Stakeholder Processes 

Principles of multi-stakeholder processes have been articulated in the context of sustainable de-
velopment agreements and their implementation, in particular since the early 2000’s. The main 
sources that also served as basis for the MSP Charter are summarized below.  

In the book Multi-stakeholder Processes for Governance and Sustainability – Beyond Deadlock 
and Conflict (Hemmati, 2002), the following key principles and strategies of multi-stakeholder 
processes are being suggested (see Table 8.2):  
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Table 8.2: Key principles and strategies of multi-stakeholder processes (Hemmati, 2002) 

Principles Strategies 

Accountability  

 

Employing agreed, transparent, democratic mechanisms of engagement, 
position- finding, decision-making, implementation, monitoring, evalua-
tion; making these mechanisms transparent to non-participating stake-
holders and the general public  

Effectiveness  

 

Providing a tool for addressing urgent sustainability issues; promoting 
better decisions by means of wider input; generating recommendations 
that have broad support; creating commitment through participants 
identifying with the outcome and thus increasing the likelihood of suc-
cessful implementation 

Equity  

 

Levelling the playing-field between all relevant stakeholder groups by 
creating dialogue (and consensus-building) based on equally valued 
contributions from all; providing support for meaningful participation; 
applying principles of gender, regional, ethnic and other balance; 
providing equitable access to information  

Flexibility  

 

Covering a wide spectrum of structures and levels of engagement, de-
pending on issues, participants, linkage into decision- making, time-
frame, and so on; remaining flexible over time while agreed issues and 
agenda provide for foreseeable engagement  

Good governance  

 

Further developing the role of stakeholder participation and collabora-
tion in (inter) governmental systems as supplementary and complemen-
tary vis-à-vis the roles and responsibilities of governments, based on 
clear norms and standards; providing space for stakeholders to act inde-
pendently where appropriate  

Inclusiveness  

 

Providing for all views to be represented, thus increasing the legitimacy 
and credibility of a participatory process  

Learning  

 

Requiring participants to learn from each other; taking a learning ap-
proach throughout the process and its design  

Legitimacy  

 

Requiring democratic, transparent, accountable, equitable processes in 
their design; requiring participants to adhere to those principles  

Ownership  

 

People-centred processes of meaningful participation, allowing owner-
ship for decisions and thus increasing the chances of successful imple-
mentation  

Participation and  
engagement  

Bringing together the principal actors; supporting and challenging all 
stakeholders to be actively engaged  

Partnership / 
cooperative  
management  

Developing partnerships and strengthening the networks between 
stakeholders; addressing conflictual issues; integrating diverse views; 
creating mutual benefits (win–win rather than win–lose situations); de-
veloping shared power and responsibilities; creating feedback loops be-
tween local, national or international levels and into decision-making 
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Societal gains  Creating trust through honouring each participant as contributing a nec-
essary component of the bigger picture; helping participants to over-
come stereotypical perceptions and prejudice 

Strengthening of  
(inter)governmen-
tal institutions  

Developing advanced mechanisms of transparent, equitable, and legiti-
mate stakeholder participation strengthens institutions in terms of dem-
ocratic governance and increased ability to address global challenges 

Transparency  Bringing all relevant stakeholders together in one forum and within an 
agreed pro- cess; publicizing activities in an understand- able manner to 
non-participating stakeholders and the general public  

Voices, not votes  Making voices of various stakeholders effectively heard, without disem-
powering democratically elected bodies  

 

 
The MSP Guide (Brouwer et al 2015) offers seven principles that make MSPs (more) effective. 
These principles are based on experience and on discussions with academics and practitioners. 
Each principle has a theoretical underpinning and descriptions of practical application. For each 
principle, there are three or four perspectives – these are conceptual models and theoretical ideas 
that help to explain the principle and illustrate the practical implications (see Table 8.3). 

 
Table 8.3: Seven principles of effective MSPs (Brouwer et al, 2015) 

Principle Related perspectives, models, theoretical ideas 
1: Embrace systemic change  
 

1. Assessing the complexity of a situation  

2. Soft systems methodology  

3. Adaptive management  

4. Four quadrants of change  

2: Transform institutions  
 
 

1. Supporting and obstructing institutions  
2. Systems thinking  

3. Framework for institutional analysis  

4. Linking institutional change  

3: Work with power  
 

1. Types of power 

2. Rank 

3. Expressions of power  

4. Faces of power 

5. Empowerment  

4: Deal with conflict  
 

1. Causes of conflict 

2. Continuum of conflict 

3. Interest based negotiation  

5: Communicate effectively  
 

1. Dialogue  

2. Non-violent communication  

3. Powerful questions and active listening  

4. Cultural issues and communication  
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6: Promote collaborative leadership  
 

1. Six aspects of leadership  

2. Belbin Team Roles 

3. Balancing results and relationships  

7: Foster participatory learning  1. Experiential learning cycle  

2. Learning styles 

3. Single, double, triple loop learning  

 

 
Partnerships2030, the MSP related programme run at the German agency for international coop-
eration (GIZ), has identified success factors of MSPs and offers them as principled guidance for 
multi-stakeholder partnerships (see Table 8.4): 

 

Table 8.4: Success factors of partnerships (GIZ) 

Success factors Components 

Cooperation manage-
ment 

Involving relevant partners 

Respectful communication 

Establishing a common ‘language’ 

Steering & resources Neutral project secretariat  

Inclusive and transparent decision-making and steering structures 

Sustainable resource mobilization 

Project management Implementation and results orientation 

Clear roles 

Transparent communications strategy 

Monitoring, evaluation 
and learning 

Process and results monitoring 

Evaluation and reporting 

Learning processes and capacity development 

Context Global context 

Meta-governance 

Common strategy  
& future planning 

Jointly developing clear objectives 

Common leadership and responsibility 

High-level support 
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UN Resolutions on Multi-stakeholder Partnerships  
The most comprehensive UN decision on partnerships to date is contained in paragraphs 21-24 
of the ECOSOC decision at its 61st session in 2003.  

Other relevant UN decisions and resolutions are listed in the reference section to this chapter, 
including as the UN General Assembly regular so-called ‘global partnerships resolutions’ that fo-
cus on the UN Global Compact with business.  

The guiding principles contained in these decisions can be summarized as follows: 

• Voluntary nature: actors and stakeholders come together in partnerships at their free will, and 
with everyone benefitting in ways they desire and need 

• Transparency: public announcements; registration; regular reporting 

• Credibility: putting announced activities into practice and reaching stated objectives 

• Accountability: exchanging relevant information with governments and other stakeholders; 
regular reporting 

• Participation: open and participatory in nature 

• Multi-stakeholder, i.e. including three or more stakeholders in the partnership 

• Reflecting sectoral and geographical balance (as appropriate, depending on the partnership) 

• Integrating the three pillars of sustainable development: ecological, economic, and social 

• Resulting in technology transfer and capacity building in developing countries (as appropriate, 
depending on the partnership) 

• Making a genuine, concrete, additional contribution to agreed sustainable development goals 

• Adhering to agreed plans and priorities at national level 

• Conforming to intergovernmental agreed mandates 

• Being based on predictable and sustained financial resources while not drawing funds away 
from other agreed mandates 

• Aiming at transforming our world towards sustainable development 

 

This is what the international community has articulated that it wants to see in terms of multi-
stakeholder partnerships for sustainable development. In other words: Multi-stakeholder partner-
ships like that reflect these principles are deemed to help realize sustainable development. 
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The MSP Charter:  

Principles of Multi-Stakeholder Partnerships for Sustainable Development 
The common challenge of sustainable development requires the joint commitment of all stake-
holders. Multi-stakeholder partnerships are a way of joining forces, to build on the strengths of 
each partner, and to complement all partners’ capacities and capabilities for the benefit of all.  

Partnerships strive for true transformation towards realizing the 2030 Agenda for Sustainable 
Development, which includes the Sustainable Development Goals (SDGs), in a joint effort to leave 
no one behind. Partnerships should do their utmost to adhere to the following principles for 
multi-stakeholder partnerships (MSPs) for sustainable development: 

 

Define Clear Objectives - Supporting Global Goals, National and Regional Plans 
MSPs should have jointly defined specific objectives, contributing to globally agreed goals and 
outcomes, grounded in their local interpretation and relevance of these goals, and consistent with 
relevant initial conditions, strategies and policies of the countries, regions and communities 
where their implementation takes place.  

MSPs should complement other governmental, intergovernmental, and stakeholder activities and 
initiatives towards the implementation of Agenda 2030 and the SDGs. They serve to mobilize and 
combine the capacities of different stakeholders and citizens for achieving the transformative 
agenda on the ground. Their ambition may extend beyond national goals and regulations.  

Each MSP should specify its implementation methodologies and dedicated resources, and set 
specific, measurable, achievable, reasonable and time bound targets for their achievement 
(SMART approach). MSPs should also clearly define when they are to conclude after reaching their 
objectives, and have an exit strategy. All partners should explicitly commit to their well-defined 
role in achieving the aims and objectives of the respective MSP.  

All this should be captured in a written partnership agreement, endorsed by the leadership of 
each partner organisation, and made publicly available. 

 

Uphold Fundamental Principles and Values 
MSPs for sustainable development are based on mutual respect, trust and benefit, equity, and 
shared responsibility of the partners involved, taking into account the Rio Declaration Principles, 
the Universal Declaration of Human Rights, and the values expressed in Agenda 2030 / 2030, 
respecting indigenous and local knowledge, as well as national regulations. Potential partners 
need to meet minimum standards, and due diligence procedures should be in place. Business 
partners should consider joining the UN Global Compact. Stakeholders (3) should comply with 
the Istanbul Principles, and consider joining the Civic Charter. 

 

Apply Integrated and Systemic Approach 
MSPs for sustainable development should strive to integrate the economic, social and environ-
mental dimensions of sustainable development in their design and implementation. They should 
take a systemic approach, build a shared understanding of the whole system context and take 
this into account when devising their work program. This includes looking at all factors, their 
interlinkages, relevant institutions, rules and assumptions and aiming to transform all elements 
that need change and development in order to achieve sustainable development. 
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Adopt Multi-stakeholder Approach 
MSPs can be arranged among any combination of partners, including international institutions, 
governments, regional groups, business, civil society, academia, and other stakeholders.  

MSPs should in their initial stage undertake a stakeholder mapping and analysis. MSPs are inclu-
sive in nature. All those that are affected by their work and all those that (can) influence the issues 
at hand need to be identified and engaged. Following the 2030 Agendas “leaving no one behind” 
principle, MSPs should also identify and engage marginalised groups that may be affected by 
their work. This may include investing in building partners’ capacities such as training of specific 
groups.  

All partners should be involved in the development of the MSP from an early stage, so that it is 
genuinely participatory. Yet as partnerships evolve, there should also be opportunities for addi-
tional partners to join on an equal basis if appropriate.  

Levels and kinds of engagement of partners can vary – from core partners implementing activities 
together, through engaging in a subset of activities to participating forums of consultation.  

 

Ensure that Form Follows Function 
MSPs are the strategy of choice when individual organisations cannot tackle an issue on their 
own, hence they are often set up to address intractable, complex, wicked, systems-wide chal-
lenges / opportunities.  

MSP designs and set-ups will be unique, and will always depend on their specific objectives and 
conditions under which they operate. MSPs need to invest significantly in their governance struc-
tures and their core organisations and secretariats. 

 

Promote Good Governance  
MSPs should have robust governance structures in place, including inclusive, transparent and 
accountable processes of preparing and making decisions, policies on actual and potential con-
flicts of interests, and mechanisms for resolving disputes. 

MSPs for sustainable development should address potential power differences, diverse interests 
and potential conflict among partners in a constructive manner so as to ensure equity, inclusive-
ness and fairness in all decisions and activities concerning the partnership, and harnessing les-
sons learned. 

 

Promote Transparency and Accountability 
MSPs for sustainable development should be developed and implemented in an open and trans-
parent manner and in good faith. All partners are equally accountable for what they do. They are 
accountable to each other. Moreover, MSPs are accountable to the public.  

An accountability map and strategy should be developed identifying the elements of accounta-
bility relevant to the specific MSP. Both internal and external stakeholders should be engaged in 
this, using clear communication strategies. Subsequently, MSPs should specify arrangements to 
monitor and review their performance against the objectives, targets and milestones they set. 
Reports should be made regularly and should be made accessible to the public, including financial 
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information. Available and/or expected sources of funding and/or investment should be clearly 
identified.  

MSPs for sustainable development should keep relevant public institutions informed about their 
activities and progress in achieving their targets. Depending on the levels and topics of their 
work, this may include United Nations’ bodies, governments at national, sub-national and/or local 
levels.  

MSPs should actively take part in relevant review processes, sharing lessons learned about factors 
of success and failure, and strategies for scaling up and out. 

Organisations and individuals can serve as promoters and brokers of MSPs by reaching out to 
potential partners, building relationships with stakeholders, and bringing them together to ex-
plore collaboration. Those who convene MSPs should adhere to the same principles to be con-
sidered legitimate conveners, champions and/or partners in MSPs.  

 

Build Effective Communication and Leadership 
Effective communication is a key success factor for MSPs. High quality facilitation and joint re-
flection within the partnership is required.  

In successful MSPs, both formal and informal leadership roles are identified, valued and leveraged 
to enable the cross-sector approach. 

 

Foster Learning 
Participatory, collective learning is at the heart of MSPs. In the process of learning, different part-
ners’ perspectives become clear, and mutual understanding can grow so that diversity can indeed 
foster creativity and innovation, overcoming obstacles along the way to implementing objectives. 
MSPs should organise and foster learning loops, and secure and publish the lessons learned. 
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Implementation Guidance:   
Resources and Tools for Designing, Implementing and Facilitating MSPs 
Principles are one thing – putting them into practice is quite another. The MSP Charter includes 
some practical aspects of putting its principles into practice. More comprehensively, various hand-
books, how-to-guides, tools and collections of examples are available providing guidance for im-
plementation, from planning and brokering through implementing the various MSP phases to 
(joint) monitoring, evaluation and learning. Below is a selection of the best and most popular of 
such materials, most of which can be found on the internet, and many free of charge.  

The website of the MSP Institute also provides these and further sources, and is being regularly 
updated. (4) 

 
Hemmati, M. (with contributions from F Dodds, J Enayati and J McHarry) 2002. Multi-stakeholder Pro-
cesses for Governance and Sustainability – Beyond Deadlock and Conflict. London: Earthscan 

This book provides guidance for MSP designers, brokers, facilitators and coaches, as well as policy 
processes and institutions dealing with multi-stakeholder participation and partnerships., ground-
ing recommendations in analyses of values, experience and science. 

Chapter 7, “Designing MSPs: A Detailed Guide” provides general considerations and detailed guid-
ance for key elements that are largely also mirroring typical phases of MSPs (s. flow diagram on 
p. 211), namely: 

• Context: process design; linkages to decision-making; issue identification; stakeholder iden-
tification; facilitation back-up; funding 

• Framing: group composition; goals; agenda 

• Inputs: stakeholder preparations; agreed rules and procedures; power gaps; capacity-building 

• Dialogue / meetings: communication channels; facilitation / chairing; rapporteuring; decision-
making (*); closure 

• Outputs: documentation; action plan implementation (*); ongoing MS processes; impact offi-
cial decision-making (*) 

• and guidance for aspects that are relevant throughout the process: meta-communication; re-
lating to non-participating stakeholders; relating to the general public 

(* optional) 

Chapter 8, “The Short-cut” gives a brief summary of “Principles of Stakeholder Participation and 
Partnership” where key principles are listed along some brief notes about strategies that can help 
put these principles into practice. The chapter also provides a practical “Checklist for MSP De-
signers”. It is a list of key points that need to be addressed when designing multi-stakeholder 
processes. Not all processes need to include all of these components but they are suggested for 
consideration in order to gain clarity and not overlook necessary activities. 

 

Brouwer H., and J. Woodhill, with M. Hemmati, K. Verhoosel & S. van Vugt) et al. 2015. The MSP Guide 
– How to Design and Facilitate Multi-Stakeholder Partnerships. CDI: Wageningen / Practical Action  

This seminal guide offers a practical framework for designing and facilitating collaborative pro-
cesses that work across the boundaries of business, government, civil society and science, sup-
porting those who are involved with MSPs as stakeholders, leaders, facilitators or funders. The 
guide discusses conceptual foundations and practical tools, including a clear four phase process 
model, a set of seven core principles, key ideas for facilitation, references to 60 participatory tools 
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for analysis, planning and decision making, and many practical examples from around the world. 
It draws on science, experience, expertise as well as training materials used at the Centre of 
Development Innovation (CDI), at Wageningen University & Research Centre. CDI also maintains 
a web portal on MSPs (5) offering information, materials, links and other useful resources as well 
as a platform for exchange among practitioners.  

 

Brouwer H. and J. Brouwers 2017. The MSP Tool Guide. Sixty Tools to Facilitate Multi-Stakeholder 
Partnerships. CDI Wageningen 

This compilation of 60 tools is a companion to The MSP Guide, the Wageningen University & 
Research CDI resource on how to design and facilitate effective multi-stakeholder partnerships. 
The MSP Guide is also available in French.  

 

Partnerships2030 – promoting multi-stakeholder partnerships for sustainable development: The 
German Federal Ministry for Economic Cooperation and Development (BMZ) commissioned Part-
nerships2030, a platform for promoting multi-stakeholder partnerships and supporting the im-
plementation of the 2030 Agenda. Partnerships2030 strengthens existing multi-stakeholder part-
nerships, launches new initiatives and provides information on all partnership matters.   
Studies and manuals in the Platform’s MSP Library include guidance for first steps, working with 
stakeholders and their networks, developing partnering agreements, institutionalizing partner-
ships, conducting impact assessments, and more. (6) 

 

EcoAgriculture Partners is a catalyst, pursuing a multi-pronged approach to make an impact at 
the landscape, national, regional and international level and working to mainstream integrated 
landscape management around the world. EcoAgriculture Partners also works on creating part-
nerships for action and advocacy, and it serves as the secretariat for the Landscapes for People 
Food and Nature Initiative, a multi-stakeholder initiative with partners from governments, inter-
governmental organizations, civil society organizations and business initiatives. (7) 

Tools, manuals and guidance literature for sustainable landscape management includes:  

De Graaf, M. et al. 2017. Assessing Landscape Governance: a participatory approach. Trobenbos In-
ternational & EcoAgriculture Partners 

Heiner, K. et al. 2017: Public-private-civic partnerships for sustainable landscapes. A Practical Guide 
for Conveners. IDH, the Sustainable Trade Initiative & EcoAgriculture Partners 

Kusters, K. et al, 2016. Guidelines – Participatory planning, monitoring and evaluation of multi-stake-
holder platforms in integrated landscape initiatives. Working Paper 

 

The Partnering Initiative (TPI) builds country-level platforms to catalyse partnerships; undertakes 
action research; develops individual and organisational partnering capacity; and directly supports 
partnerships around the world. The website offers information and tools for professional devel-
opment, support services, and resources. (8) 

Tennyson R., 2011. The Partnering Toolbook. An essential guide to cross-sector partnering. The Part-
nering Initiative (IBLF)  
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The Partnerships Resource Centre (PrC) is a (virtual) network of professionals, academics and 
practitioners around the world that share and collect information on selecting appropriate part-
nerships and increasing their efficiency, impact and effectiveness.  

The Partnerships Resource Centre (PrC) is a specialist research centre at Rotterdam School of 
Management, Erasmus University. It connects scientifically sound research and practitioner expe-
rience of cross-sector partnerships to aid sustainable and inclusive development. (9) 

 

Partnership Brokers Association - an international professional body for those managing and de-
veloping collaboration processes; providing tools, publications, networking events, etc. (10) 

 

Partnerships in Practice (PiP) provides advisory, research and training services to strengthen part-
nership approaches for sustainable development. (11)  

 

MSI Integrity - The Institute for Multi-Stakeholder Initiative Integrity is a nonprofit organization 
dedicated to understanding the human rights impact and value of voluntary multi-stakeholder 
initiatives (MSIs) that address business and human rights. MSI Integrity researches key questions 
surrounding the effectiveness of MSIs, facilitates learning and capacity building in the field, and 
develops tools to evaluate initiatives from a human rights perspective, focusing in particular in-
terest on how MSIs include, empower, and impact affected communities. (12) 

MSI Integrity & International Human Rights Clinic at Harvard Law School, 2017. MSI Evaluation 
Tool, v.1.0 (2017)  

 

CIVICUS: The global alliance of civil society organisations and activists is dedicated to strength-
ening citizen action and civil society throughout the world. (14) It also provides guidance and 
toolkits for all areas of civil society organisations’ work, including dialogue and partnerships, for 
example:  

CIVICUS – World Alliance for Citizen Participation 2015. Towards New Social Contracts: Using Dia-
logue Processes to Promote Social Change. (M Hemmati, F Rogers). Johannesburg (in English, Fran-
çais, Espanol, Arabic) 

CIVICUS & International Civil Society Centre, 2014. Partnership Principles. For cooperation between 
local, national and international civil society organisations. CIVICUS & ICSC 

 

PEP Promoting Effective Partnering: The PEP Facility, supported by the Dutch Ministry of Foreign 
Affairs as co-chair of the Global Partnership for Effective Cooperation, committed to building the 
quality and effectiveness of partnering efforts worldwide. 

PEP seeks to facilitate better access to proven partnering knowledge and expertise, and to identify 
gaps where such knowledge and expertise does not yet exist.  

The website provides reports, case studies, tools, trainings, blogs, and more meant to support all 
those who work in and with partnerships. PEP has also identified “17 factors for 17 goals” to guide 
effective partnering to deliver the SDGs. (15) 

 

The Institute of Development Studies (IDS) Participatory Methods website provides resources to 
generate ideas and action for inclusive development and social change. It explains participatory 
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methods – from programme design to citizen engagement - ,their use, problems and potentials. 
(16) 

 

The Consensus Building Institute (CBI) is a not-for-profit organization founded by leading practi-
tioners and theory builders in the fields of negotiation and dispute resolution. They engage in 
research and teaching, and offer tools for analysis, design and facilitation. (17) 

 

The Community Development Resource Association (CDRA) is an non-governmental African or-
ganisation advancing learning about development processes and intervention. The site offers re-
sources, information on programmes and courses, etc. (18) 

 

The International Association of Facilitators was created by a group of professionals in order to 
have an avenue for exchange, professional development, trend analysis and peer networking. It 
has over 1200 members in 60+ countries. There is a specific methods database at that can be 
searched by purpose and group size, and offers brief descriptions, how-to’s and materials on over 
560 methods of working with small and large groups. Many of them are useful for different phases 
and challenges in MSPs, helping to build trust, enhance creativity and problem solving, increase 
ownership and improve implementation of agreements. (19) 

The National Coalition for Dialogue and Deliberation (NCDD) “is a network of innovators who 
bring people together across divides to discuss, decide and act together on today's toughest chal-
lenges”. It is a gathering place, a resource center, a news source and a facilitative leader for this 
community of practice. The website offers resources, access to networks of dialogue practitioners, 
information about events, and news. (20) 
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Endnotes 
(1) See www.msp-charter.org 

(2) Hemmati 2002 

(3) Among the stakeholders formally recognized in the UN are the so-called “Major Groups“ that 
were defined in Agenda 21, the main outcome document of the Rio Earth Summit in 1992. They 
include the following: Women, Children and Youth, Indigenous Peoples, Non-Governmental Or-
ganizations, Local Authorities, Workers and Trade Unions, Business and Industry, Scientific and 
Technological Community, and Farmers. 

(4) www.msp-institute.org  

(5) www.mspguide.org  

(6) www.partnerschaften2030.de  

(7) https://ecoagriculture.org  

(8) https://thepartneringinitiative.org  

(9) https://www.rsm.nl/prc/  

(10) www.partnershipbrokers.org  

(11) http://partnershipsinpractice.co.uk  

(12) http://www.msi-integrity.org  

(13) http://www.collectiveleadership.de  

(14) https://www.civicus.org  

(15) http://www.effectivepartnering.org  

(16) http://www.participatorymethods.org  

(17) www.cbuilding.org  

(18) http://www.cdra.org.za  

(19) www.iaf-world.org  

(20) www.ncdd.org  
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